AOroBOP NYB/INYHON O®PEPTDI

YreepxageHo 000 «ABPUC» 20.04.2026

061ecTBO C OrpaHMYeHHOM OTBETCTBEHHOCTbIO «ABPUCY (aanee — «McnonHuTenby), B e
AENCTBYIOLLEro Ha OCHOBAHMM YCTaBa, agpecyeT HAaCcToALWMI AOKYMeHT (ganee — «OdepTan) ntobomy
bU3NYECKOMY MW IOPUANYECKOMY IULY, MHAMBUAYAJbHOMY NPpeanpuHUMaTento (fanee —
«3aKa3unK»), COBMECTHO MMeHyemble «CTOPOHbI», 0 3aKktoueHnmn [lorosopa Ha OKasaHue yeayr Ha
ycnoBuax HactosAwei OdepTsbl.

1. TEPMWHbI U ONPEAENEHUA

1.1. B HacToAwel OdepTe, ecnn 13 Tekcta OdepTbl He BbITEKAET MHOE, C/ieayoWme TEPMUHDBI U
onpeaeneHuna byayT UMeTb YKa3aHHble HUXKE 3HAYEeHUA:

1.2. CepBuC — NpOrpamMMHO-annapaTHbI KOMMJIEKC, AOCTYNHbIM B ceTu MHTepHeT no agpecy
https://abrismarket.ru, nocpeacteom KoToporo McnoaHUTENb OKa3bIBAET YCAYTY 3aKa3UMKYy.

1.3. loToBadA NpoAyKUMA — NPOAYKLMA, U3rOTOB/IEHHAA HAa OCHOBAHUM OPUTMHAN-MAKEeT],
npesocTaB/ieHHOro 3aKa3yMKoOM.

1.4. OpurnHan-maKkeT — 3/IeKTPOHHbIM MakeT (paiin), npeaocTaBaeHHbIM 3aKa3unMKoM, CoaepKaLumii
rpaduyeckme n TEKCTOBbIE MaTepuasbl (BKIKOYAA UANKOCTPALLUN), MOLTOTOBAEHHbIN 419 NevaTu.
TexHunuyeckne TpeboBaHMA K OpUrMHAN-MaKeTy yKasbiBatoTcA Ha CaiTe B pasgene MNomolup
(TexHnyeckue TpeboBaHUsA).

1.5. loroBop — HacToALWMIA [OTOBOP, @ TaKXKe AOKYMEHTbI U 0O bABNEHNA B 3NEKTPOHHOM BUAE,
nyb6amkyemble B JINYHOM KabnHeTe 3aKasyMKa B COOTBETCTBUM C MYHKTOM 2 cTaTbh 160 parkaaHCKoro
KozeKkca Poccuiickon deaepaumn.

1.6. OdepTa — HAcTOALWMI AOKYMEHT, OnybAMKOBaHHbIN B ceTn MHTepHeT Ha CaitTe.

1.7. AkuenT odepTbl — opopmeHMe 3aKasa Ha OKasaHue Ycnyrm u npucsoeHme Cratyca 3akasa
«MaKeT noaTeepKaeH» Ha CaiTe.

1.8. NMpepmeTom HacTosLel opepTbl ABNAETCA OKa3aHWe 3aKa3uMKy NOAUTPaPUUECKUX U PEKNAMHbIX YCAYT
no m3roTosaeHuto OTOBOWM NPOAYKLMMK, NpoAaxkKa noanrpadmuyeckmx cbipbs u

MaTepurano., BCOMOraTe ibHble TOTMCTUYECKME YCAYTU, CBA3aHHbIE C AlOCTAaBKOM rPy30B, a TaKKe
BbINo/IHEHWE PaboT B COOTBETCTBUM C YCIOBUAMM HACTOALLEN 0depTbl U TEKYLLUMM NepeyHem Ycayr
UcnonHutens.

1.9. Ycnyrn — nepeyeHb SKCKAH3MBHbIX NOANTPAGUYECKUX U MHbBIX CONYTCTBYHOLLMX YCAYT B NOJIHOM
obbeme (MM Ux OTAENbHbIE 3Tanbl, B COOTBETCTBUM C YCA0BUAMMK JOroBopa), No 3roToBAEHUIO
loToBOM NpOAYKUUM.

1.10. 3aKa3 — Hagaexawmm obpasom opopmaeHHoe B JINUHOM KabuHeTe nocpeacTsom Cepsuca
nopyyeHue 3akasymKa Ha coseplieHne NicnonHuTenem KOHKPETHbIX AeNCTBUIA, OFTOBOPEHHbIX B
HacToAwem [orosope, onpeaenstouiee Habop Ycnyr, HeobxoaMmbix NnocneaHemy.

1.11. NInyHbl KabUHeT 3aKasymnKa — NPorpaMmHbIi MHTepdeic Ha CaitTe, NpeAHA3HAYeHHbIN s
yAaneHHoro B3aMmoaenctama 3akasumka n MicnonHutena B pamkax Jorosopa, u cogeput
MHbOpPMaLMIO 0 3aKa3umKe, NPUHATUM UM YCIOBUI OKaszaHUA Ycayr, nepeyeHb, 06bem U CPOKU
OKa3aHusa Ycnyr, nHyto Heobxoaumyto A0CTOBEPHYO MHGOPMaLMIO, AOCTYMNHYI0 3aKas3unky nocie
aBTOPMU3aLLMM C UCMOb30BAHMEM JIOTVHA W MAPOAA.

1.12. CraTyc 3aka3sa (CTaTyc) — aBToMaTMyecKoe yBeaomaeHne 3akasumKa 06 aTanax UCnosHeHus
3akaza, oT opopmaeHMA [0 NONYYEHUA, MyTEM aBTOMATUYECKOM aKTUBALLMKN COOTBETCTBYOLLEN
WKOHKM B JTIn4HOM KabuHeTe.

1.13. MpencKypaHT - cMCTEMATU3MPOBAHHbIW NepeYeHb peanmsyembix TOBapOB, BbIMOAHAEMbIX paboT
W OKa3blBaeMbIX YCAYr, NpuBeaeHHbl Ha CailTe 1 AeNcTBUTENbHBIN Ha AeHb 0bopMaeHUs 3aKasa.
1.14. aTa onnatbl — MOMEHT MOCTYNAEHWUA/3aUNCNEHNSA AEHEXHbIX CPeACTB Ha banaHc 3aKasunKka B
JNInyHom KabuHeTte CaitTa.

1.15. O6bABNEHHAs LEHHOCTb — CTOMMOCTb BAOXeHMA OTnpasneHus (Ffotosoi npoayKkumu, pysa), He
NpeBbILIatoLLAA ero AeACTBUTENbHON AOKYMEHTA/IbHO NOATBEPKAEHHON CTOMMOCTM, YKa3aHHOW B
3akase.



1.16. AaTta FoTOBHOCTM — AaTa GaKTUYECKOTO M3roTOBAEHUA NPOAYKLMM FOTOBOM A4N1A Nepenayun eé
TPAHCNOPTHOM KOMMNAHUM.

1.17. AaTa oTrpy3kun — gata pakTUYecKkoi nepesaym 3akasa TPAHCNOPTHOM KOMMNAHUM 418 4OCTAaBKU
ero 3aKas4yuky.

1.18. [ata gocTaBKM (NOCTaBKK) — OPUEHTUPOBOYHAA AaTa Nepeaym [oToBOM NPOAYKLMM 3aKa3umKYy,
KOTOpPas OCYLLECTBAAETCA: KaK HEMOCPeACTBEHHO 3aKa3UMKy, TaK U YKa3aHHOMY 3aKa3uyMKOM MHOMY
(TpeTbemy nnuy).

1.19. 3anpeleHHble NpeaMETbI - BELLM U MATepPUabl, NPUHATUE K MEPEBO3KE KOTOPbIX 3anpeLLeHo
3aKoHogaTenbcTBOoM Poccuiickon ®epepauum.

1.20. 3anpelleHHble maTepuanbl — maTepuanbl U (Mnm) HbopmaLmsa, pacnpocTpaHeHne KoTopown
3anpeLLeHo n/mam orpaHnyeHo TpeboBaHMAMM AEMCTBYIOLLEro 3aKOHOAaTeNbCTBA, B TOM YMcie
PepepanbHbiM 3aKoHOM 0T 25.07.2002 Nel114-d3 «O npoTMBOAENCTBMMN SKCTPEMMUCTCKOM
LeATe/IbHOCTU Y.

1.21. 3aKpbiBatoLLMe AOKYMEHTbI — TOBapHble HaKAaZHble, aKTbl BbIMONHEHHbIX PaboT, cueTa, Yeku un
WHble NepBUYHbIe ByxranTepckue AOKYMeHTbl, co3aaBaemble CTOPOHaMM B pe3y/ibTaTe OKa3aHuUA
Ycnyr Cepsucom.

1.22. B loroBope moryT 6bITb MCNOAb30BaHbl TEPMMUHbI, HE OnpeaeneHHble HAaCTOSALWUM AOKYMEHTOM.
B aTom cnyyae To/IKOBaHME TaKOro TepMMHA NPOU3BOANTCA B COOTBETCTBMM € TekcTom [lorosopa. B
C/ly4ae OTCYTCTBMA O4HO3HAYHOro TO/IKOBaHMA TEPMUHA B TeKcTe [loroBopa cneayet
PYKOBO/ACTBOBATLCA TOIKOBAaHMEM TEPMUHA, ONpPesesieHHbIM: B MEPBYIO ovepeb — AEeNCTBYOWMM
3aKOHOAATe/IbCTBOM, 3aTeM — C/IOXKUBLUMMCSA (06LLeynoTpebrnmbim) B ceTU MHTepHeT.

2. ObLUUE NONOXKEHUA

2.1. B cBA3M C M3/10}KEHHbIM Bbilwe, 3aKa3unK 06A3yeTcA NPoYMTaTb TEKCT HAacToALWEN NY6ANYHOM
odepTbl M 03HAKOMUTLCA € [peickypaHTOM, NOPALKOM U CPOKaMM OKa3aHUA Ycnyru, npoaaxen
TOBAPOB, BbINOJHEHUA PaboT, oNaaTbl U APYrMMU YCI0BUAMM, pasmeLLeHHbIMKU Ha CanTe
WUcnonnutens https://abrismarket.ru/.

2.2. B cnyyae, ecnv 3aKasuvmK He CoraceH ¢ Kaknm-nnbo u3 nyHKTos Hactoswero CornaweHua, anbo
¢ CornaweHvem B LeN0OM, eMy HEOBXOAMMO BO3AEPHKATLCA OT OCYLLECTBIEHUA PErNCTPaLmUn nam
akuenTta odepTol.

2.3. 3aKa3uyuK NOATBEPKAAET, YTO O3HAKOMMU/ICA U MONHOCTBIO COMNACeH C HAaCTOALLMM AO0rOBOPOM, a
ycnosuamu pabotbl Cepsuca, pasmel&HHbIMIU Ha caiTe https://abrismarket.ru/.

2.4. 3aKa3umK, U3bABMBLLMI XKeaHMe BOCNO1b30BaTbCa Ycayramu CepBuca, LOKEH NPONTH
npoueaypy pernctpaumnm Ha Cepeuce U BHECTU A0CTOBEPHbIE AaHHble o cebe.

2.5. Npwu pernctpaumnm Ha Cepsurce 1 B AasibHenLwemM npu noab3osaHum Ycayramm Cepsuca 3akasumk
06A3aH NpPefoCTaBUTb TOYHYIO U AOCTOBEPHYO MHbOPMaLMIO B 06beme, HeobxogmMmom ans
Hag/1eXKallero okasaHua Ycnyr, Kotopble OH 3anpalumnBaeTt/nprobpeTtaeT. CepBuc He NPOAAET U He
nepegaeT NepcoHanbHble AaHHbIEe 0 3aKa3uMKax TPETbMM /IMLLAM, 33 UCKIHOYEHMEM C/TyYaEeB, NPAMO
npeAyCMOTPEHHbIX AEACTBYHOLLMM 3aKOHOA,ATE/IbCTBOM.

2.6. MpeaocTaBaeHne HETOYHOM MHPOPMaLLMK U/MAK He NpeaocTaBaeHe Tako MHPopMaLLMKM Mo
TpeboBaHMIO MOTYT C/YKUTb OCHOBaHMEM A5 334,EPKKM B OKa3aHWM YCAYr 0 MOMEHTA NoJlyYeHunA
TOYHbIX flaHHbIX, 1MH60 OTKA3a OT OKasaHuMA Ycnyr.

2.7. No nucbmeHHoOMY TpeboBaHUIO 3aKasumMKa MicnonHUTeNb MOXKeET 0GOPMUTL NEYATHYHO BEPCUIO
odepTbl C noANUCAMM N NeyaTaMmmn CTOPOH, PaBHYHO MO LOPUAUYECKON CUie HacTosLWwen Ny6ANYHOM
odepTe.

2.8. MncbmeHHbIM TpeboBaHWeM 3aKa3uMKa 0 noAnncaHnmn BymaxKHOro sKk3emnaspa HacToALLei
odepTbl cHMTaeTcA AocTaBKa B oduc MicnonHuTens nognmcaHHOM 3aKa3unMKoOM B A,BYX IK3eMNAAPax
neyaTHoM Bepcum Hactoswen OdepTbl, cofeprKaLLel PEKBM3UTLI 3aKa3umKa.

2.9. PasmeLan 3aKasbl, 3aKaszunk bepeT Ha cebs BCIO OTBETCTBEHHOCTb 3a COH60AEHUE NPaB U
WHTEpPEeCcoB TPETbMX /UL, B TOM YMC/Ie — NPaB UHTE/NNEKTYa/IbHON COBCTBEHHOCTM M aBTOPCKMX MpPas.
2.10. NybnunyHas odeprta Asnsetca odnunanbHbIM JOKYMEHTOM U NybanKyeTca Ha MHTepHeT-pecypce



no agpecy: https://abrismarket.ru/.

2.11. UcnonHuTeNb MMEEeT NpPaBo B 060N MOMEHT U3MeHATb MNepeyeHb OKasblBaeMbIX YCAYT,
peanusyembix TOBAapOB, BbINOAHAEMbIX PaboT 1 ycnoBma HacToalel nybanyHol odepTbl B
OLHOCTOPOHHEM MOPAAKE A0 NPefOCTaBAeHUs aKuenTa 3akasymMKkom, obecneymBasn npu sTom
ny6AMKaumio nsmeHeHHbIX ycioBuid Ha Caiite no agpecy: https://abrismarket.ru//

3. NOPAAOK ONNATDI

3.1. Npogaarka ToBapoOB, OKazaHMe Ycayr 1 BbiNnosHeHWe paboT CepBMCOM OCYLLECTBAAETCA Ha
BO3ME3/HOW OCHOBE.

3.2. CtoumocTb TOBapoOB, paboT 1 ycayr no [lorosopy onpeaennaercs B COOTBETCTBUM C
OeCTBYIOWUMM LieHaMK, pa3MmeLlleHHbIMU Ha CaliTe Ha aaTy odopmaeHus 3akasa.

3.3. 3aKa3umK, U3bABMBLUUNI KesaHWe BOCNO/1b30BaTbCA cepBmcamm CaitTa, 0653aH Hagexalumm
06pa3om BbINONHATL AeHeXKHble 06A3aTenbCTBa Nepes UcnonHutenem.

3.4. Onnata ycnyr CepBurca MOKeT HbiTb Npon3BeaeHa TONbKO B 6e3HannyHom popme, yKazaHHbIM Ha
Cawte cnocobom.

3.5. 3aKa3 MoKeT 6bITb OnayYeH B NopAaKe NpesBapuTeibHON onaarbl.

3.6. MNocTaBeHHbIN, HO He ONa4YeHHbIN 3aKa3 A0/KEH ObITb ONaveH B TeYeHue Tpex 6aHKOBCKUX
AHeln ¢ MoOMeHTa nonyvyeHuns 3akasa.

3.7. [leHexHble cpencTBa, nepeyncneHHole B agpec Cepsuca, 3a4uncnatotca Ha banaHc 3akasymka B
JNInyHom KabuHerTe.

3.8. OnnaTa 3aKka30B OCyLLECTBNALTCA MyTEM CNUCAHMA AeHEeXHbIX cpeacTB ¢ banaHca 3aKasuumka.
3.9. Ha ocHoBaHuMK nosy4yeHHoro 3akasa CepBuc aBTOMATUYECKM popMUpyeT 3aKasumnKy cyet
(KBUTAHLMIO) Ha ON/IATY M HaNPaB/SET €ro Ha aApPec 3IEKTPOHHOM NOYTbLI, YKa3aHHbIN B JIMYHOM
KabuHeTe 3aKasumKa.

3.10. AKkTyanbHble cnocobbl onsiaTbl 3aKa3a yKasblBatoTcs Ha CaliTe.

3.11. Mpw 3a4uncneHnn geHexHbIx cpeacTs 3akazymkom B noab3y Cepsuca, He3aBUCUMO OT TOTO,
ABNIAETCA IN 3TO onJs1aTo 0POPMAEHHOrO 3aKasa UM NpeaBapuTebHOM onaaTon byaywmx
3aKa308B/yCc/yr, BO3BPAT AeHexHbIX cpeacts CepBMCOM 3aKasumKy NPOM3BOAUTCA MyTEM 3a4nC/ieHns
OEeHeXHbIX cpeacTs Ha ero banaHc B JInuHom KabuHeTe.

3.12. CpoKu onnaTbl, @ COOTBETCTBEHHO, N CPOKU 3a4UCNEHNA OEHEKHbIX cpeacTs Ha banaHc
3aKa34ymKa HanpsaMYyHo 3aBUCAT OT BbIbBpaHHOro 3akasumMkom cnocoba onnatol.

3.13. Akuentom HacToawen odepTbl, 3aKa3uMK corallaeTca B noaTeepKaeHume daKkTa onaaTbl 3aKasa
noJly4aTb OAMH YEK «MOJAHOIo pacyéTar.

4. YCNOBUA PABOTbI CEPBUCA. NOPAAOK O®OPMJIEHUA U UCNOJTHEHUA 3AKA3A:

4.1. MopAadoK 1 CPOKM OKa3aHMA YCAyrn oroBopeHbl yChoBMAMK HacTosAlero JJorosopa u npasunamum,
N310XKeHHbIMKU Ha CaiTe B pa3gene MNomolup.

4.2. YcnoBus UCNONHEeHUA TeKyLero 3akasa onpegensatotcs Cepsmcom npu odopmneHmm 3aKasa,
nyTem 3anosiHeHuA Bcex NpeaycmoTpeHHbIx Ceparcom Gopm, U NPUHUMAKOTCA UAWN HE MPUHMMALOTCA
3aKa3uynKom.

4.3. O3HaKoMMBLUUCH C MpelickypaHTOM, ycnoBUaMmn paboTbl CepBurca M TEKCTOM HACTOALLEN
ny6anyHoi odepTobl, 3aKasumk opmumpyeT Ha CaliTe 3aKas.

4.4. Ncnonb3oBaHue Ycnyr Cepsurca 3aKkasumk 6e30roBopoyHO CorallaeTcs U nopydyaer
NcnonHuTenio nepeaaTb emy FOTOBYO MPOAYKLMIO Yepes TPAHCMOPTHYI0 KOMNAaHMIO (NepeBo3ymKa),
BblbpaHHyto CepBucom.

4.5. B momeHT opopmaeHuns 3akasa CepBuc aBTomaTnyeckn popmmpyeT ob LYy CTOMMOCTb 3aKasa U
CPOK €ro UCNOMIHEHWA, A TaKKe OPUEHTUPOBOYHYIO AATy NOCTaBKM [0TOBOM NPOAYKLMM, KOTOPaA
3aBWCUT OT BbIGpaHHOro cnocoba, agpeca AOCTaBKM U XapaKTePUCTUK BNOXKeHWU B OTnpaBaeHue.
4.6. CobntogeHne CpoKoB OKasaHUA YCayr HanpAMYH 3aBUCUT OT cobtoaeHMA 3aKa3s4yMKOM YCNOBUA
onnaTbl U obecneyeHmna Mm NonoxuTenbHoro banaHca B /iInuHom KabuHete. B cnyyae ecam 3akas He
b6yneT onnayeH, inbo byaeT oTpuLaTenbHoe 3HaveHne banaHca B /InuHOM KabuHeTe, Ha MOMEHT



nepegauu Mpy3a npeacTaBUTENO TPAHCNOPTHOM KOMMNAHWK, CPOK OKa3aHUA Ycnyr MoxeT ObiTb
M3MEeHEH Ha COOTBETCTBYHOLLMIA Nepmos, A0 MOMEHTA ONNaThl 3aKa34yMKOM pasmeLleHHOro 3akasa,
NMB0 U3MeHeHUa cocToaHnA banaHca. B 3Tom cnydae HecobarogeHe CPOKOB U3roTOBAEHUA U/ Uan
noctaBku [0TOBOW NpoAyKLMK, CPOPMUPOBAHHBIX NPK opopmMaeHUN 3aKasa, He ABAAETCA
HapyweHuem UcnonHuTenem B3ATbIX Ha ceba 06A3aTenbCTB.

4.7. NMocne opopmaeHna 3akasa B JIN4HOM KabuHeTe, emy NpUCBanBaeTca MHAUBUAYAIbHbIN HOMEpP U
cooTBeTCcTBytoLWMIA CTaTyC.

4.8. Ucnonb3ya CTaTyc 3aKas3a, 3aKka3uymK CaMOCTOATENIbHO MOXKET onpeaennTb, Ha KaKOM 3Tane
HaXO4MTCA ero UCNOoJIHEHME.

4.9. 3aKka3 npMHMMaeTcA B paboTy UCKNOUMTENBHO TO/IbKO NOC/E NPOBEPKU NPEACTaBAEHHOrO
3aKa3uMKOM OpUTMHaN-MaKeTa.

4.10. NpoBepkKa opuUrMHan-makeTa NpoM3BOAMUTCA B aBTOMATMUYECKOM PeXKMMe No mepe NocTynieHua
3aka308. CpoK NpoBEepPKM MaKeTa 3aBUCUT OT BbiIBpaHHOM [laTbl FOTOBHOCTM U KOAMYECTBA
NoCTynNuBLLIMX 3aKa30B, MOSTOMY MOXET COCTaBAATb OT 5 MUHYT 4,0 24 YacoB C MOMEHTA 0POPMAEHUA
3akasa.

4.11. Mo pesynbTaTam NPOBEPKN OpUTMHAN-MaKeTa, McnoaHUTeNb NPpUHMMAET ero B paboTy uau
OTKa3bIBaeT B MPUHATUMN.

4.12. B cnyyae eciv OpuUrMHan-makeT COOTBETCTBYET TEXHUUYECKUM TpeboBaHMAaM u/mnm
orpaHmyeHmam pabotbl Cepsuca, UcnonHUTenb NPUHUMAET ero B paboTy, 0 Yem CBUAETENLCTBYET
akTmBauma CtaTyca « MaKeT noaTBepPKAEH».

4.13. B cnyyae ecnm byaeT yCTaHOBAEHO HECOOTBETCTBME OPUTMHAN-MAKeTa TEXHUYECKMUM
TpeboBaHMAM U/nUan orpaHnyeHnam pabotbl CepBrca, MaKkeT BO3BpaLLaeTcA 3aKasumnky gnn
[0paboTKkn NMbo byaeT 0TKasaHO B ero NPUHATUM, O YUeM CBUAETE/bCTBYET akTuBauusa CraTyca
«MakKeT He cooTBeTCTBYET HOpMam neyatu». B atom cnyyae 3aka3umKky aBTOMaTUYECKM HaNpaBaaeTcA
COOTBETCTBYHOLLEE COODLLEHNE HA YKA3aHHYIO UM B JTUUHOM KabMHETe 3N1eKTPOHHYO NoYTYy.

4.14. NickntoveHnem 13 AaHHOTO NpaBuaa ABNAETCA NPoCcTaBieHne 3aKa34yMKOM COOTBETCTBYHOLLEN
oTMeTKM Npun opopmaeHmn 3aKasa B Pasgene 2 K 3akasy «lMeyataTb B UCXOAHOM BUAE, No4 MO
OTBETCTBEHHOCTbY, a TAK}Ke AOMNO/IHUTEIbHOE YKa3aHue B rpade «KommeHTapumn» Pasgena 2 K 3akasy
— «[leyatb No4 MO0 OTBETCTBEHHOCTbY.

4.15. 3aKa3umK 06a3yeTcs CBOEBPEMEHHO KOHTPOIMPOoBaTb CTaTyc cBOero 3akasa Ha 3Tane NpoBepKu
OpUIrMHaN-MaKeTa M CBOEBPEMEHHO NPUHMMATL Mepbl K MPMBELEHMIO €r0 B COOTBETCTBME C
TEXHUYECKUMM TPpeboBaHUAMM U/UAK orpaHnYeHnammn paboTsl Cepsuca.

4.16. B cnyyae Bo3BpaTa opurMHan-maKeTa Ha A0paboTKy MM OTKase B MPUHATUM, CBA3AHHbIX C
HEeCOOTBETCTBMEM OPUTMHAN-MAKETa TEXHUYECKUM TpeboBaHUAM U/UAN orpaHUYeHnam paboTbl
CepBsuca, 3aKasuymnK MOKET YCTPAHUTb BbIABNIEHHbIE HECOOTBETCTBUA U MPOU3BECTU 3aMeEHY paHee
3arpy*KeHHoro maketa B Pasgene « Mow 3aKkasbl», 3aMeHMB paHee 3arpy*KeHHbIi MaKeT. B aTom
CNy4ae CPOKM U3rotosaeHuna FOTOBOM NPOAYKLMKM, OTOBOPEHHbIE B 3aKa3e, MU3MEHAIOTCA U
OTO/ZBMIaOTCA Ha COOTBETCTBYHOLLMIA Nepuoa,

4.17. C momeHTa npuceoeHms CtaTyca 3akasa — «MaKeT NoATBEPKAEH» OTMEHA 3aKa3a u/vam
BHECEHMeE B HErO KakUX-NMb60 n3ameHeHu He fonyckaetcsa u MicnonHMTenem He OCyLLeCTBAAETCA.
4.18. Ctatyc 3aKaza «B paboTte» cBMAETENbCTBYET O TOM, YTO B HAaCTOALLMIN MOMEHT OCYLLECTBAAETCA
W3roToB/IEHNE NPOAYKLMWN.

4.19. CraTyc 3akasa «BbInonHeH» CBUAETEeNbCTBYET O TOM, YTO NPOAYKLUMA HaneyaTaHa,
OCYLLECTBAAETCA ee yrnaKoBKa, MapKMPOBKA W NOAFOTOBKA K Nepeaaye TPAHCNOPTHOM KOMMAHWUM.

5.YCNnoBuAa NOCTABKU

5.1. OpopmneHnem 3akasa 3akasumk 6e30roBopoyYHO yNnoaHOMOYMBAET MicnonHMUTeNa nepeaatb
0TNpaBAAeMyto 3aKasumKy NPOAYKLMIO NepeBo3ynKy/am, ykasaHHbIMm Ha CaiiTe.

5.2. UcnonHuTenb yBeaomnsaeT 3aka3ymKa 0 rOTOBHOCTM 3aKa3a K OTrpysKe, nyTem akTMBauum B
pasgene « Mowu 3akasbl» JInuHoro kKabuHeTa cooTseTcTBYHOLWEr0 CTaTyca «BbIMOAHEHY.

5.3. Cepsuc obecneumnsaet [loctaBky [0TOBOM NpoAYKLMKN 3aKa3uyMKaM.

5.4. MopAgokK 1 CpoKKU J0CTaBKKM FOTOBOM NPOAYKLMK yKa3biBatoTcA Ha CaiiTe M oroBapumBatoTca



CtropoHamu npu obopmaeHnn 3aKasa.

5.5. B pasgene MNomolb Ha CaliTe MOryT oroBap1BaTbCs 40MNONHUTE/IbHbIE YCI0BUA AOCTABKU
lo0TOBOM NPOAYKLUMU, C KOTOPLIMM 3aKa3UMK AOKEH O3HAKOMUTLCA 0 MOMEHTa 0popMneHns 3aKasa.
5.6. OpneHTUPOBOYHO B AeHb rOTOBHOCTM 3aKa3a K OTrpy3Ke, yNaKoBaHHaA 1 NPOMapPKMPOBAHHAnA
npoAyKLMA nepeaaeTca TPAaHCNOPTHOW KOMMNaHMU A8 AOCTaBKM eé no aapecy, BbIbpaHHOMY
3aKa3uynMKom.

5.7. ToToBaa NpoAyKUMA cYMTAETCA NOCTaBAEHHOM HagaeKalwmm o6pa3om 1M B NOSHOM ob6beme ¢
MOMEHTa nepesaym eé TPaHCMOPTHOM KOMMaHMM B CPOKM, OTOBOPEHHbIE B 3aKa3e U Npu yCNOBUN
BbIMOJIHEHUS 3aKAa34YMKOM YC/I0BMIA MO onaaTe (eC/v UHbIE YC/TOBMA ONAATbI HE YKa3aHbl B
nogpasgene «Onnata» pasgena Nomoulp).

5.8. B cnyyae noctaBku FOTOBOM NPOAYKLMKN NYTEM Nepesadm eé TPaHCNOPTHOM KOMMNaHuu,
yKa3saHHOM npu obopmMmaeHUn 3aKasa, akTyasbHbll NepeyeHb NYHKTOB BblAa4M 3aKa30B YKa3blBaeTcA
Ha Cavite.

5.9. B cnyyae noctaBku FOTOBOM NPOAYKLMM NYTEM CaMOBbIBO3a CO CKAaga McnonHutens, yKasaHHOM
npv obopmaeHmmn 3aKasa, AaHHble 0 MeCTOHaxXOXAEeHMM CKaga U BpemMeHU ero paboTbl
yKasblBatoTcA Ha CawiTe.

5.10. B geHb nepenayun npoayKunm TpaHCNoOpPTHOM KomnaHum B JInuHom KabuHeTe Ha Calite
aBTOMaTU4eCcKM akTuempyeTca CTaTyc 3akasa «OTrpy»KeH», NpUCBanBaeTCA TPeK-HOMEpP TPAHCNOPTHOM
KOMMNaHUK, MO KOTOPOMY 3aKa3uMK MMeeT BO3MOXKHOCTb CAMOCTOATE/IbHO OTC/IEXKMBATb ABUXKEHUE
npoAayKLMK 4,0 BbIBPaHHOTO UM MecTa HasHavyeHus. Kpome Toro, nocie npubuiTMa NpoayKuuu B
MeCTO Ha3HayeHue Hannumne y 3akasumKa Tpek-Homepa ABnAeTcA 06a3aTeNbHbIM.

5.11. C MOmeHTa NpmnbbITUA NPOAYKLMM MO MECTY HasHauYeHUs, 3aKasumK 0b6sa3yeTca 3abpaTb eé B
TeyeHue 7 (cemu) KaneHZapHbIX AHEN, MO UCTEYEHMM YKA3aHHOIO CPOKa. B cayyae HapyLweHus
3aKa34MKOM YKa3aHHOrO CPOKa, McnonHuTenb 0cBOb6OXAaeTCA OT KAaKOW-1MB0 OTBETCTBEHHOCTU 33
HecobtoaeHNe CPOKOB MNOCTABKM, OFOBOPEHHbIX B 3aKaze.

5.12. 3a xpaHeHuWe rpysa ceepx 7-mMmu AHEBHOrO CPOKA, TPAHCNOPTHAA KOMMNAaHMA MOXKET B3MMaTb
LONONHUTE/NIbHYIO NATy, KOTOPAA NOA/EKUT ynaaTe UCKAIUNTENbHO 3aKa3uMKOM.

5.13. Npu npueme OTnpaBaeHn NnpeacTaBuTeNb 3aKasyumKa, YNoJAHOMOYEHHbIN Ha NolyYeHue
OTtnpasneHus, obAasaH NpesbABUTb TPAHCMOPTHOM KOMMAHUW AOBEPEHHOCTb HA NPABO NOJyYeHUA
OTnpaBneHus oT MMeHU 3aKa3unKa, a TaKKe JOKYMEHT, y40CTOBEPAOLWNA NTUYHOCTb.

5.14. Npu nonydyeHmnm OTnpasaeHns 3aKkasumKk 06A3yeTca OCMOTPETb NPOAYKUMIO HA NpegmeT
LEeNIOCTHOCTM YNAKOBKU, BUAMMbIX BHELUHUX NOBPEXAEHWNA YNAKOBKU. Mpn OTCYTCTBMM KaKux-1nbo
3aMeyvaHuii NoNYYNTb €€ U NOANMCaTb HaKNaAHY0, KOTOpaa NOATBEPKAAET GpaKT OKazaHMUA ycnyr
TPAHCNOPTHOM KOMNaHWel. B fanbHelwem, Npu oTCyTCTBMM NOANUCAHHOMN CO CTOPOHbI
npeAcTaBUTENA TPAHCMOPTHOM KOMMAHUM HaknaaHoW, UcnonHuTenem npeTeHsnmn He NPUHUMAIOTCA U
He paccmaTpuBaloTCA.

5.15. B ciiyyae ec/i B MOMEHT MOly4eHUA NPoAyKLMM B TPAHCNOPTHON KOMMaHMM 3aKa3umMKom byayT
BbliB/IEHbI Kakne-1nbo noBperKAeHUA LLeSIOCTHOCTU YNAaKOBKM, OH 0653yeTca B MPUCYTCTBUM
npeAcTaBUTENA TPAHCMOPTHOM KOMMAHUM COCTaBUTb AKT, B KOTOPOM YKa3aTb BbIAABIEHHbIE
NoBpeXAEeHMA He TOJIbKO YNAaKOBKM, HO U BCKPbITb YNMAKOBKY, MOC/Ie Yero OCMOTPETb B/IOXKEHMWA U NpPU
Ha/IMYMM NOBPEKAEHMUI, YKA3aTb KOMYECTBO M XapaKTep NOBPEKAEHHOM NPOAYKLMM.
JononHuTtenbHo 3aka3umk 06s3aH obecneynTb GoTo-, BUAEO- GUKCALMIO BbIABNEHHbIX MOBPEKAEHWN
B8 MOMeHT odopmaeHmna Akta. PoTo-, BUAEO- duKcauma AoNKHa HbiTb Npom3seseHa Taknm obpasom,
4YTOO6bI HA M306paKeHMM HBbINM YETKO BUAHBI: MECTO CbeMKM; YNaKOBKa B 06LLeM; XxapaKTep
noBpeXKAEHUI; BCe HOMepPa, U300paKeHUA, MapKMPOBKK 1 Apyras MHGOPMaLUMA, HAHECEHHDbIE Ha
YMNaKoBKyY. B AanbHelwem, npm oTCyTCTBUM NOANMCAHHOIO CO CTOPOHbI NPeACTaBUTeNA TPAHCMOPTHOM
KoMnaHuun AKTa, cnonHuTenem npeTeH3nMn He NPUHMMALIOTCA U He pacCMaTpUBALOTCA.

6. YC/IOBUA PABOTbI JIOTUCTUYECKOIO CEPBUCA. NOPAAOK O®OPMJIEHMA U UCNOJTHEHNA

3AKA3A



6.1. Nop BCcnomoraTenbHbIMU TOTMCTUYECKUMM YCIYramu, CBA3AHHbIMM C NepeBo3Koi [0ToBow
NPOAYKLMU U APYrux NoTpebutenbcknx ToBapos 3akasumKy AMb60o MHOMY 1LY, YKa3aHHOMY
3aka3uMKom, nogpasymeBaeTca nopyyeHune 3akasumka icnonHuTento Ha npeacTaB/ieHme ero
WHTEPeCcoB BO B3aMMOOTHOLLEHUAX C TPAHCMOPTHLIMW KOMMAHMAMM MO BCEM BOMPOCAaM, CBA3AHHbIM C
TPaHCNOPTMPOBKOW Py30B, B YaCTHOCTHU:

6.1.1. ConelicTBMe B BbIOOpPE ONTMMANbHOMO pPeXnma 40CTaBKku py30B;

6.1.2. Cogeiictame B odopmMIeHN, MepeBO3Ke, MOSYYEHUM U XPAHEHUU (B C/ly4ae HEOBX0AMMOCTH)
rpysa;

6.1.3. MHdopMaLMOHHbIE YyCNyrn, CBA3aHHbIE ¢ NpucsoeHnem OTNpPaBAEHMIO TPEK-HOMEPA,
oTcnexumBaHne OTnpaBaeHUa Ha NyTU CnefoBaHus;

6.1.4. ObecneyeHune 3abopa rpysa B BbIbpaHHOM 3aKa3uMKOM MecTe U aaTe;

6.1.5. OKasaHue MHbIX YCAYr, HEOrOBOPEHHbIX HACTOALLMM [JOroBOPOM, HO HEOOXOANMbIX A5
Haj/1eXKallero ucnosiHeHna 3akasa.

6.2. 3aKasuuK, xKenatowmii BOcnonb3oBaTbca ycnyramm Cepsuca, gomkeH odopmuTb 3aKas yepes
JInyHbI KabuHeT CepBuca, yKasaB NOJHYIO U JOCTOBEPHYO MHOOPMaLUMIO, a TaKKe YKasaTb
[eNCTBYOWMIA KOHTAKTHbIN HOMep MOBubHOro TenedoHa 414 CBA3U C KYPbEPOM.

6.3. O6LWan cTOMMOCTb 3aKa3a COCTOUT U3 CeayoLWero:

6.3.1. OpMeHTMpPOBOYHAA CTOMMOCTb - B C/1y4ae, ec/in 3aKa3uyMKOM YKa3aHbl 4OCTOBEpPHble CBeAeHMA
0 Bece, rabaputax 1 cogepaHun BNOXKEHUSA;

6.3.2. OKoHYaTe/IbHas CTOMMOCTb - dopmMuMpyeTcs nocse npuema Fpysa TPAHCNOPTHOM KOMMNAHUK
ncxoaa ns GakTUYECKU YyCTaHOBNEHHbIX: Beca, rabapuTos u xapakTepa py3a.

6.4. Popmupyeman CepBMCOM B aBTOMATUYECKOM pPEXUME CTOMMOCTb YCAyr, ABAAeTcA
OKOHYaTe/NIbHOM NULLb NPU YCNOBUM YKa3aHUA 3aKa3uMKOM TOUHbIX XapakTepucTnk OTnpasnieHus, a
MMEHHO: Beca 1 rabapuTtos, coaepikaHna BnoxeHma. OKoHYaTenbHaa CTOMMOCTb Ycayr dpopmumpyeTcs
ncxoaa ns paktuyeckux seca u rabapuTos py3a, onpeaeneHHbIX NpeacTaBuTeNnem TPaHCNOPTHOM
KOMMNaHUW B MOMEHT nepegaym pysa.

6.5. OnnaTe NogneXunT CToMMOCTb 3aKasa, CGopMMPOBaAHHANA UCXOAA U3 XapaKTepPUCTUK Mpy3a,
onpeaeneHHbIX TPAHCNOPTHOM KomnaHmel npu npueme pysa K oTnpaske.

6.6. OnnaTa obuwei cToMMmocTy 3aKasa A0XKHa bbITb NpousBeaeHa He nosaHee 3 (Tpex) 6aHKOBCKUX
AHeln ¢ MmoMeHTa nepegaym py3a TPaHCMOPTHOM KOMMaHUMU.

6.7. PUCK NOPYM U/UAN YHUUTONKEHMSA BNOKEHWSA, @ TaKXKe HapyLleHMe CPOKOB A0CTaBKM, B pesynbTate
OLWMBKM UNK HeBpeXKHOCTU, JonyLeHHON Npyn odopmneHnmn 3aKasa, IM60 YMbILWIEHHOM
npesocTaBNeHUN HeJ,0CTOBEPHOM MHPOPMALLMK, HeceT 3aKasumK.

6.8. 3aKa3 He MoKeT bbITb 0popMieH, ecnn 3aKazuMKOM He 3anoaHEHbI Bee rpadbl,
npeaycmoTpeHHble B dopme odpopmneHns 3akasa.

6.9. CoaeprkaHune BnoxKeHuns He J0MKHO COAEPIKATb 3anpeLLeHHbIX U/UAK orpaHUYeHHbIX K
nepesBo3Ke: NPOAYKLMW, TOBAPOB, MaTEPMANOB U/UAM UHbIX TOBAPHO-MATePUaNbHbIX LIEeHHOCTEN.
6.10. Nocne odopmneHunsa 3akasa B JIMUHOM KabuHeETe, eMy NPUCBANBAETCA MHAUBUAYANbHbIN HOMED,
aKTMBMpPYeETCA COOTBETCTBYOWMI CTaTyC M aBTOMaTUYECKM POpMUpPYeTCa TpeK-HoMep.

6.11. NpucBoeHMe TPEK-HOMEPaA ABAAETCA NoaTBeEpKAeHMeM opopmieHMA 3aKasa, Ha OrOBOPEHHbIX B
HeM yC/NOBUAX.

6.12. Ucnonb3ya CTaTyc 3aKkasa Uan TpeK-Homep, 3aKasumK MOXKET CaMOCTOATEIbHO onpeaennTb, Ha
KaKOM 3Tane Haxo4MUTCA ero UCMoJIHEHME.

7. TAPA, YNAKOBKA N MAPKMPOBKA

7.1. cnonHMTEIb HE NPUHMMAET Ha cebs PUCK NOPUN M/UAN YHUUTOXKEHUA BOKEHWNA B pe3y/ibTaTe
OLMBKN MU HEBPEKHOCTH, AONYLLEHHOM NpK ynakoBKe MpoayKumu.

7.2. B Kaxkgom ciiyyae 3aKasuuK BbIbMpaeT yNakoBOUYHbIN MaTepuran no CBoemy YCMOTPEHUIO, HO
Takum obpasom, YTobbl:

7.2.1. UCKNIOYNTb NOBPEKAEHME BHYTPEHHUX BNOXKEHUIA YNAKOBKN UM YTPATY YacCTU BIOXKEHUN;
7.2.2. UICKNIOYMTb BHELLHME NOBPEXKAEHNA YNAaKOBKM, nedaTein/niomb, genaoume HeBO3MOKHbIM
[0CTyN N3BHE;



7.2.3. maTepuanbl YNaKoBKM Obl1M MPOYHBIMW U USHOCOCTOMKMMMU, YTOObI BblAEPKNBATDL
MHOTOKpaTHble NepemeLleHns, NepeBo3Ky pasHbIMU BUAAMU TPAHCMOPTA, a TaKKe XpaHeHue
Mpoaykumu;

7.2.4. NpOYHOCTb YNAKOBKM A0MXKHa COOTBETCTBOBATL Becy NpoayKumnm;

7.2.5. BHYTpM ynakoBKM BrorKeHua 40mKHbI 6bITb 3aPpUKCUMPOBAHbI, @ MyCTOe NPOCTPAHCTBO —
3anosHeHo Hymaroi, BO34yLWHO-NY3bIpYaToN NNEHKON MAK APYTUM HANOAHUTENEM.

8. BAMPELWEHHbIE K MEPEBO3KE NPEAMETbI M OMACHBbIE FPY3bl

8.1. OnacHble rpyssbl:

8.1.1. CepBuc npeaynpexaaeT, YTO He NognexKaT NPUEMy K nepeBo3Ke rpy3sbl, KOTOpble Mo
YCMOTPEHMIO TPAHCMOPTHON KOMNAHMUM NPU3HaHbI ONACHbIMM, A TaKXKe MOTYT NPUYMHUTL Bpes, rpy3am
apyrnx Knuentos;

8.2. 3anpeleHHble K NepeBo3Ke npegmeTsbl:

8.2.1. CepBUC NnpeaynpexaaeT, UTO He NognerKaT NPUEmMmy K nepeBo3Ke rpysbl, cogepalime
3anpeLeHHble AeCTBYIOLLMM 3aKOHO4ATebCTBOM NpeaMeThl.

8.2.2. OTnpaBuTeNb rAapPaHTMPYET, YTO COHCTBEHHOPYYHO FOTOBUA FPY3 K NEPEBO3KE UM K OKa3aHMUIO
NPOYUX YCAYT B 3aLUMULLEHHOM MeCTe, YTO NOArOTOBKY rpy3a NPOM3BOANA HAa3HAYEHHbI COTPYAHUK
OTMNPaBUTENA N YTO K rpy3y He 6bl10 HECAHKLMOHWMPOBAHHOIO A0CTYNa BO BPEMSA NOATOTOBKM,
XPaHEeHUA 1 NepeBO3KN A0 MOMEHTa NPUHATUA TPy3a K NepeBo3Ke.

9. MPABO OCMOTPA

9.1. 3aKa3umK COraceH c NPaBOM TPAHCMOPTHOM KOMMNAHUK, YNIOTHOMOYEHHbIX FOCYAaPCTBEHHbIX
OPraHoB, BK/IOYaA TAMOMKEHHbIX, B LiesiAx Cob0aeHNsA 3aKOHOAaTeIbCTBA UM YCTPAHEHUA
BO3MOKHOTIO BpeAa APYrMM rpy3am, a TakKe Npu Nogo3peHnn Ha HeLonyCTUMOE UM ONacHoe
B/IO}KEHWE BCKPbIBATb M MPOBEPATL FPy3bl.

9.2. 3aKa3uMK COraceH ¢ NPaBOM TPAHCMOPTHbIX KOMMNAHMI NMPUCYTCTBOBATL MPU TAMOXKEHHOM
[OCMOTPE M OCYLLLECTBIEHUM APYTMX TAMOXKEHHbIX onepaLmii U GOpmMaibHOCTEN.

10. OFPAHUYEHUE OTBETCTBEHHOCTH

10.1. Ana MMHMMU3ALMN HEFAaTUBHbIX MOCAEACTBUI, CBA3AHHbIX C HECOOTBETCTBMEM FOTOBOTO
U3aenna Hag/exallero KayecTsa ero BoobpaxkaeMomy NpeAcTaBieHu o, 3aKa3unMKam HaCTOATENbHO
peKoMeHAYyeTCA 03HAKOMMUTBLCA CO CMPABOYHbIMKM MaTepuanamm Cepsrca 0 MOMEHTA pasMeLLeHNA
3akaza. Cnucok cnpaBoYHbIX maTepuanos nybamkyerca Ha Calite cnonHuTens B pasaene Momolub.
10.2. MpeTeH3Un OTHOCUTESIbHO Ka4yecTBa UAM KOAMYecTBa [0TOBOM NPOAYKUMM HE MPUHUMALOTCA U He
paccmMaTpUBAOTCA, eCIM 3aKa3YMKOM B TEYEHME YeTbIPHAALATU KasleHAapHbIX AHEN C MOMEHTa
OTIpy3KM, a B Cyvae nepesayn F0ToBOM NpoayKUMM 3aKa3umKy NyTem nepesayum eé nepeBo3vnKy, ¢
MOMEHTa NOyYeHmA y nepeBo3ymKa N0TOBOM NPOAYKUMM He HanpaBieHa B agpec UcnonHutens
MOTUBMPOBaHHaA NpeTeH3uA. [peTeH3nA He MPUHMMAETCA U HEe PACCMATPUBAETCA, ECIN K HEW He
npuvKpenaeHa NoaHaa U fOCTOBEPHAA MHbOpMaLMA, AKT 0 NOBPEXAEHUM rPy3a, NOLNUCAHHbIN
npeacTaBuTENEM TPAHCNOPTHOM KOMMAHWK, OTCYTCTBYHOT $GOTO-, BUAEOU306 paxkeHus,
noaTeepxaatowme 060CHOBAaHHOCTb NPeAbABNEHHON NPETEH3NUMN.

10.3. l'oToBaa npoayKuua, nsrotosneHHaa Cepsncom B pamkax npeaocTaBsieHuna yenyr,
W3roTaB/AMBAETCA NO UHAMBUAYAIBHOMY 3aKa3y, HeobxogMmomy 3aka3umKy. BosspaT n obmeH
n3aennii C NeYaTblo HagexKallero Ka4ecTsa, KOTopble He NOAOLWAN NO LBETY, pa3mepy, He
npon3BoAUTCA.

10.4. icnonHutenb genaeT Bce BO3MOXKHOeE, YToObl obecneynTb KauecTBeHHOe n becnepeboiHoe
npesocTaBneHune ycayr 3akasumKy B COOTBETCTBUM ¢ [peiickypaHTOM, pa3melleHHbIM Ha CaiTe.
10.5. NcnonHutenb He rapaHTUpyeT 3akasuunKy becnepeboiiHyto paboty Cepsuca, Ho obs3yertca
npeAnpUHATL BCE 3aBUCALLME OT HErO PasyMHble M BO3MOKHbIE YCUANA MO YCTPAHEHWUIO BO3HMKLLMX
cboes B Cucrteme.



10.6. icnonHUTEeNb UCNO/b3yeT COBPEMEHHbIE TEXHOI0TMU 1A OKa3aHMA SKCKIH3UBHbIX
nonurpadpuyeckmnx Ycayr HamBbICLLErO KayecTBa. B To e BpeMa He NCKNoUYEeHbl BO3MOXKHOCTHU
noasneHus bpaka BcneacTsme YenoBeveckoro pakTopa, BxoaaLLero 6paka ot NOCTaBLLMKOB U T.4,
10.7. CepBuc nponsBogmT obMeH NpoayKLMM UM BO3BPAT CPEACTB 3a [0TOBYO NPOAYKLMIO
HeHagNeXKallero KayecTsa B C/lydae, eCam apryMeHTMPoBaHHAA 1 060CHOBaHHAA NpeTeH3uA b6biia
npeabAsAeHa B NOPAAKE N CPOKU, OTOBOPEHHbIE HACTOALLMM [JOroBOPOM MIN YCTOBUAMM,
N310XKeHHbIMU Ha CailTe, NPOAYKLMA He 3KCNAyaTMpPOoBanach, NOTEPA KayecTsa npousoLwna Ao
MOMEHTa OTMPaBKM NPOAYKLMM 3aKa3umKy. s ycTaHOBNEHUA 06 bEKTUBHBIX NPUYMH NOTEPU
KadyecTtBa CepBUC MMEET NPaBO NPOM3BECTM CMELMAIM3MPOBAHHYHO IKCNEPTU3Y, a TaKKe uctpebosaTb
OO0MNOMIHUTENbHbIE LOKYMEHTbI, MaTepuasbl UAN UHYIO MHOPMaUUIo, Heobxoaumyto ans
paccmoTtpeHua NMpeTeHsnu.

10.8. Bce oka3blBaeMble YCAYyry NPesoCcTaBAAOTCA Mo NPUHLMIMY «KaK eCcTb», 334,eMCTBOBaHHbIe
TEXHUYECKME CUCTEMBI MOTYT BK/ItOMAaTb HE BblAB/EHHbIE TEXHUYECKME OWNOKM, CneacTBUEM KOTOPbIX
AB/IAETCA HEBO3MOXKHOCTb BbINO/IHEHWA 3aKa3a UK ero HecBoeBpeMeHHoe BbinosHeHne. Kpome Toro,
K HEBO3MOHOCTM BbINO/IHEHMA 3aKa3a NN ero HecBoeBPEeMEHHOMY BbIMOJIHEHMIO MOTYT NPUBECTU
ob6cToATeNbCTBA, 0OYCNOBAEHHbIE YeN0BEYECKMM GaKTOPOM, UM Ke cOBbITUA HENPEeoaA0MMOM CUbI
(dopc-markop), Bbi3BaHHbIE COLMANbHBIMU U NMPUPOAHBIMW KaTaKAnM3MaMu (BOVHbI, MOXKapsl,
HaBOAHEHWA, PEBOIOLMN, APYrue CTUXUIAHbIE 4eWCTBUSA, OTCYTCTBUE INEKTPOIHEPTUKN n/uan cbon
paboTbl KOMNbIOTEPHOW CceTU MHTEPHET, 3a6aCTOBKM, rparkgaHCcKue BosHeHUs, becnopagKku, ntobble
WHble 06CTOATENbCTBA, HE OrPAaHUYMBAACH NEPEeUYNCIEHHBIMKU, KOTOPblE MOTYT NOB/UATL Ha
BblNO/AHEHWe McnosHuTenem ycnoBuin HactosaLwen nybanyHom odpepTbl U HEMNOAKOHTPObHbIE
UcnonHutento.

10.9. B cnyyae ecim N0 KOHKpPETHOMY onia4yeHHOMY 3aKa3y HEBO3MOXKHO BbINOJIHUTL MPUHATbIE HA
cebs 06a3aTeNnbCTBa NO NPUYMHAM, YKa3aHHbIM Bbilwe (McKtovas popc-maxkop), Cepsuc HeceT
OTBETCTBEHHOCTb B Mpeenax CTOMMOCTM Takoro 3aKasa.

10.10. OTBETCTBEHHOCTb 33 COAEpPHKAHNE M306PaKEHUA, HAaNeYaTaHHOro Ha NPOAYKUMM, U, B
YaCTHOCTK, 3a cooTBeTCTBME daina, NnepeaHHOro B NPOM3BOACTBO, N306paXKeHUIO, 3arpyrKaemomy
3aka3umkom B JIn4HOM KabuHeTe Npm opopmMaeHNM 3aKasa, HeceT 3aKkasumk. CepBuC He HeceT
OTBETCTBEHHOCTU M He 06A3aH NPOU3BOAMUTL 3aMeHY U3aenA UK BO3BPAT AEHer B C/1yYae, ecu
baKTMYeCcKM oTnevyaTaHHOe U3aenme OTIMYaeTca OT ero n3obpaxkeHus, 3arpy>KeEHHOM Npwm
odopmneHnn 3akasa, No BUHe 3akasumka. OgHaKo Npu noayyeHMmM o6ocHOBaHHOM m
aprymeHTMpPOBAHHOM NpeTeH3MM OT 3aKa3umKa, agMUHUCTPaLUnA CepBrca MOXKET Ha CBOE YCMOTpPeHMe
OCYLLECTBUTb 3aMeHY U3AeNUA UK BO3BPAT AEHEr Npu yCA0BUM BO3BpaTa 3aKazunmkom [oToBoOM
NPOAYKLUMW.

10.11. 3aKa3umK NOATBEPKAAET, YTO B MOHOM Mepe OCO3HaEeT M noaTeepKaaeT, yTo CepBUC He HECET
OTBETCTBEHHOCTM 3a 11060 NPAMOW, KOCBEHHbIW, CIYYaNHbIN, CneumanbHbli, BbITEKAOWMIA UK
NPUCYKAEHHbIN KaK HaKa3aHwue ylepb, BKAOYaA, MOMUMO NPOYEro, ynyLLeHHY Bbiroay, yuepb ot
MCNONb30BaHMWA, NOTEPIO AaHHbIX MW Kakne-nnbo apyrme HematepuasbHble NoTepu, yuepb
penyTaumu u nHom yuiepb (aaxke ecnm Cepsuc 6bia yBegOMIEH O BOSMOXKHOCTM TaKoro yuiepba),
BO3HWKAtOLWMI BCAeacTBME:

® UCMONb30BAHUA UM HEBO3MOXKHOCTU MCMONb30BaHUA cnyX6 Cepsuca;

® U3MEHEHWA YCN0BUIA NpeaocTaBneHna Ycnyr;

® B pe3y/ibTaTe 3aK/II0YEHHbIX 3aKa34MKOM WU TPETbUMM INLLAMU CAE/TOK HA OCHOBAHUU
coobLweHnin n ntHbopmaLmm, NoAyYEeHHbIX NOCPEACTBOM CNYKO opraHusaumu;

® HEeyNnoJHOMOYEHHOrO A0CTyNa K BallMM AAHHbIM UK U3MEHEHUA nepesaBaemblX 3aKa3uMKom

WM XPaHALLMXCA Ha cepBepe AAHHbIX;

® 33AB/IeHMI, NyBAMKauuin nnm noseaeHmna Ntoboro 1A, BblparKeEHHOrO NOCPEACTBOM CAYXKO
Cepsuca;

* 1t06oro gpyroro cayyasn, MMeoLWero OTHOLWEHWE K OKa3biBaeMbIM YCyram.

10.12. B cnyyae HEBO3MOXKHOCTU OKa3aHusA ycayr no BuHe McnonHutens, McnonHuteno ob6sasyetca
OroBOPUTb C 3aKa3YMKOM UHble YCOBUA NOCTaBKM [0TOBOM NPOAYKLMM UAN NPOU3BECTU BO3BPAT
OEHEeXHbIX CPeACTB, OnlavyeHHbIX 3aKka3umMKom, NyTém Bo3BpaTa Ux Ha banaHc B JInuHom KabuHete. B
WHbIX C/Ty4asax BO3BPAT AEHENXKHbIX CPeACTB He MPOM3BOAMUTCA.

10.13. Ucnonb3osaHue ycayr Cepsuca npegnoaaraeT cornacme 3akasvymKka ¢ npasuaamm, CPoKamm,



OrpaHMYEHUAMM U NPOYUMM YCNOBUAMM COTPYAHMYECTBA, U3NI0XKEHHBIMU B HacToALe odepTe, a
TaKKe MHbIMW YCI0BUAMM OKasaHUA Ycayr, pasmelleHHbiMM Ha CaliTe Ha MOMEHT obopMIeHUsA
3akasa.

10.14. NMpuHMman HacToAawwyto odepTy, 3aKasumMK NOATBEPIXKAAET, UTO:

10.14.1. oH ABNAETCA COBEPLUEHHONIETHUM M A4,eeCnOoCObHbIM INLOM, KOTOPOE MOMKET COBEPLUATb
CAE/KM NO CBOEMY PELLEHMIO U Ha CBOE YCMOTPEHMUE;

10.14.2. ero penctema gencTBUTEIbHO HaMNpaB/ieHbl Ha NoslydyeHue ycayr Cepsuca, B HUX He
COAEPKMUTCA 371070 YMbICNA, MOLIEHHUYECKUX HAMEPEHMIA, MOMNbITOK HapyLWMUTb HOPMaabHYHO
paboTocnocobHocTb CepBurca, NOAYYNTb HECAHKLMOHUPOBAHHbIN A0CTYN K UHGOPMaLUK, KOTopas
ABNAETCA UHTENNEKTYaNbHOW COBCTBEHHOCTbIO MAN KOMMEpPYECKon TaiHoi CepBuca u/uam apyrux
3aKa34ymMKOB, UCMONb30BaTb CEPBMUC HeLle1eBbIM 0OPa3om (Hanpumep, B Ka4ecTBe 0OMEHHOTO NYHKTa,
AN1A uenei NOMCKOBOM ONTUMU3ALNN U ApP.), AUCKpeauTupoBaTb CepBUC UM APYrMX 3aKa3uMKOB U
T.N,;

10.14.3. 3aKka3umK, ucnonb3ya Cepsuc, He HapyLlaeT NPaB U 3aKOHHbIX NHTEPeCcoB TPETbUX AL, B
TOM YMcAe, CBA3AHHbIX C MPAaBaMMU UHTENNEKTYaIbHOW COBCTBEHHOCTM.

10.14.4. nepepn nepegayeit Cepsucy nHbopmaummn, HeobxoaMMon o5 Haa erKalllero okasaHus
Ycnyr, 3aKasumk Noay4un Bce HeobxoamMmble paspeLleHna U/uam cornacua TPETbUX ANL,

10.14.5. undopmauma, KoTopana npesoctasasetca 3akasumkom CepBucy, ABNASETCA BEPHOW, NOAHOM
W aKTyaNibHOM;

10.14.6. npu npoBeaeHMN NnaTexewn B Nonb3y CepBuca 3aKasumK MMeeT 3aKOHHbIe NpaBa Ha
oCyLLecTBAEHUE AaHHbIX NaaTexewn;

10.14.7. 3aKa34yuK rapaHTUpPyeT, 4TO Ha MOMEHT M0/Ib30BAHUA YCAYrol OTCYyTCTBYHOT 3aMpeThl,
obpemeHeHMsa U/MAn UHble OrpaHNYeHns, KoTopble NPSMO U/UAK ONOCPeL0BaHHO BAMAIOT Ha
BO3MOXHOCTb CTOPOH Hagnexalmm 06pa3om BbINONHATL B3ATble Ha ceba obAzaTenbcTea.

10.15. UcnonHutenb octaBaseT 3a coboi NpaBo 0TKa3aTb 3aKa3umMKy UK NPEKPATUTb OKasaHUe
Ycnyru B cnegyowmx ciyyanx:

10.15.1. He npegocTaBaAeHNE UAM NPELOCTaBAEHNE HE MOSHON AN HE TOYHOMN MHbOpPMaLLUWK;
10.15.2. cuctemaTnyeckoe HapyLleHne 06LEenpPUHATLIX MPaBU CETEBOrO STUKETA: CNam,
pasmelLeHMe MaTepPnanoB, Pa3KUraloWmxX STHUYECKYIO/PeMIMO3HYI0 PO3Hb, MPONaraHAa TAXKeNbIX
HAapPKOTUKOB, NOEONOTUIA U T.4.;

10.15.3. 310HamepeHHble AeCTBUSA (B310M, aTaKa U Ap.), Hanpas/ieHHble Ha
HECaAHKLMOHNUPOBAHHOE N3MEHEHME CTaHAAPTHOro nopaaKa pabotbl Cepauca b0 e Ha
Auckpeautaumio Cepsuca;

10.15.4. B cnyyae HapyLlieHuMA yCI0BUI HacToAwero [JoroBopa co CTOPOHbI 3aKasumKa;

10.15.5. B cnyyae 0TKasa 3aKasuyMKa OT NpeaocTaB/ieHMA cornacma Ha 06paboTKy NnepcoHasnbHbIX
OAHHbIX;

10.15.6. no pelweHUo cyaa, a TaKkKe B APYrvX, NPeayCMOTPEHHbIX A4ENCTBYOLWMM
3aKOHOAATEeNbCTBOM CYyYanAX.

10.16. cnonHuTenb He NPUHUMAET U HE PaCcCMATPUBAET Kakne-nnbo npeTeH3nm no Kavectsy
loToBOM NpoAyKUMK, ecnv Npu obopmieHnM 3aKasa 3aKasumK fan CBOE cornacue

Ha «[MevaTaTtb B UCXOAHOM BMAe, NOA MOIO OTBETCTBEHHOCTbY», MyTEM MPOCTaBAEHNA OTMETKM B
COOTBETCTBYHOLLEN

rpade.

10.17. UcnonHutenb ocBob6OXKAaeTcAa OT OTBETCTBEHHOCTM 33 HAapYLLUEHME CPOKOB OKasaHua Ycayr,
OroBOPEHHbIX B 3aKase, eC/M OHU CBA3aHbI C YCTPAHEHNEM HECOOTBETCTBUA NPeACcTaBAEeHHbIX
3aKa3yMKOM MaTepManoB TEXHUYECKUM TpeboBaHMAM U/Uamn orpaHuyeHnam paboTel Cepsuca.
10.18. UcnonHUTeNb He ynaaymMBaeT 1 He BO3MeLLaeT A0NONHUTENbHbIE PAacXo/bl, €C/IN OHU He
orosopeHbl B 3aKase.

10.19. UcnonHuTenb He HeCeT OTBETCTBEHHOCTb 3a FpaMmmaTuyeckue, opdorpaduyeckme,
CUHTaKCUYECKME, CTUINCTUYECKME OLLMOKM M oneYaTKu, A0oNyLLeHHble B OPUTMHAN-MaKeTaXx,
npesocTasiaembiX 3aKa3uymMKoM.

10.20. 3aKa34mK HeceT NONHYIO OTBETCTBEHHOCTb 3a coAlep)KaHue npefocTaBneHHbIx UcnonHutento
NCXOAHbIX MaTepuanos. Bo3MorKHbIe MMyLLLECTBEHHbIE MPETEH3UKN MO aBTOPCTBY M CMEXHbIM MPaBam
O0/KHbI 6bITb yperynMpoBaHbl 3aka3vymMKom. MIcnonHUTeNb MO yKa3aHHbIM B JAHHOM MyHKTe



BOMpPOCAaM OTBETCTBEHHOCTM He HeceT.

10.21. UcnonHuTenb B O4HOCTOPOHHEM MOPALKE N MO CBOEMY YCMOTPEHMIO MOXeT OTKa3aTbCA OT
NPUHATMA U/UAKN UCNONHEHMA 3aKa3a, eC/iv MOCYUTAET, YTO MaTepuansl U/uan nHdopmaums,
YKa3aHHaa npefocTaBieHHan 3aKa3uyMKoM, MOXKeT ObITb C OrpaHUYEHHbIM LOCTYNOM, AMb60
pacnpocTpaHeHMe KOTOPOW NPAMO 3anpeLLeHO AeNCTBYHOLMM 3aKOHOAATEIbCTBOM U (MIM) KOCBEHHO
MOKET NPUBECTU K NPUBIEYEHMIO K OTBETCTBEHHOCTU McnonHuTens, 6aokuposaHuto Canta nam
HACTYNIEHUIO MHbIX HeraTMBHbIX NocAeacTBuiA ana McnonHutens.

11. OTBETCTBEHHOCTb CTOPOH

11.1. Bce cnopbl 1 pasHoraacua pelatotca nytem neperosopos CTopoH. CpoK paccmoTpeHms
peknamaumin — TpuaLaTbh KaneH4apHbIX HEN.

11.2. B cnyyae ecnu cnopbl M pa3HOraacua He yaasaoch paspewwnTb NyTem Neperosopos, CNop MmoxeT
6bITb NepegaH Ha paspeLleHune B cya obLwei pucamKkunm nam ApbuTparkHbli cys No Mecty
HaxoxgeHua UcnonHutens.

11.3. 3a HeBbINONHEHWE MU HEHAA/1EXKalllee BbINOHEHWE 06A3aTeNbCTB NO HACTOALLEN NY6ANYHOM
o¢epTe CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMMU C AEMACTBYHOLLMM 3aKOHOAATE/NIbCTBOM
Poccuiickon depepauymn.

11.4. 3a HapyLweHMe cpoKoB onaTbl Ycayr 3akasuymkom McnonHutenb Bnpase Tpebosatb OT
3aKa34ymKa ynaaTtbl HeycToiKkmM B pasmepe 0,1% OT cyMmbl NPOCPOYEHHOrO NATENKA 33 KaXKAbIN AeHb
NPOCPOYKM, HO He Bonee 10% OT CyMMbl MPOCPOYEHHDIX MAATEXKEN.

11.5. UcnonHuTenb HECET OTBETCTBEHHOCTb Nepes 3aKa3unMKoM B CeAyoWnx pasmepax:

11.5.1. 3a ytpaty uam nopyy OtnpasneHuns 6e3 O6bABAEHHOM LEHHOCTM — B pasmepe ABOIMHOM
CTOMMOCTM A0CTaBKM Takoro OTnpasaeHus.

11.5.2. 3a ytpaty 1 nopyy OtnpasneHus c O6bABNEHHOM LEHHOCTbIO — B pasmepe CyMMbl
O6bABNEHHOW LLEeHHOCTU, NOATBEPKAEHHON AOKYMEHTANbHO.

11.5.3. B cnyyae yTpaThl UAK NOBpEXAEHMA YacTn BnoxkeHunsa ¢ O6bABNEHHOW LLEHHOCTbIO
OTBETCTBEHHOCTb MCNoNHUTEeNA OrpaHUYeHa CYMMOW B pa3mepe CTOMMOCTU He,0CTaloLLEero ToBapa
WKW CYMMOM, Ha KOTOPYHO MOHM3MNACb CTOMMOCTb MNOBPEXAEHHOMO TOBapa, UM CYMMOM PacxoaoB No
yCTpaHeHuto noBpexaeHuns. CTOMMOCTb yTpaueHHOro/He,0CTatoLWero Uam NoBpeXKaeHHoro Tosapa
onpeaenseTca UCXoAs U3 LeHbl, yKasaHHOM B A0roBope, cdeTe 3aKa3umKa, LOKymeHTe 06 onnarte,
cyeTe- GpaKType, TOBAPHOW HAKNAAHOM Man ToBapHOM Yeke MNpoaasLa.

11.6. OcHoBaHMeEM A5 NPUMEHEHMA WTPADHbIX CAHKLMIA UM BO3MeLLLeHMA yuepba no Jorosopy
ABNAETCA NPeTeH3uUA, HanpasneHHasa ogHoM n3 CTopoH. OnnaTa WTpadHbIX CaHKLMIA He ocBObOXAaeT
CTOpOHbI OT Ha/1eXKaLLero UCNoHeHMA cBoMx 06a3aTenbCcTs No [orosopy.

11.6.1. NpeTeH3uMA AoMKHA ObITb HanpaBaeHa apyroit CTOpoHe B Hag/eralle opopMmaeHHOM
NUCbMEHHOM Buae. B npeTeH3nn ykasbiBaeTca npegmeT, OCHOBaHMe 1A BbICTaB/IEHUA MPETEH3NMY,
Tpebyemas cymma n eé 060CHOBAHHbIN PacyéT.

11.6.2. CTopoHa, Nony4ymBLIAsA NPETEH3UIO, AO/KHA NPEeSOoCTaBUTb MUCbMEHHbI OTBET Ha HEE UK
oniaTUTL TPEBYEMYIO CyMMY B CPOK He nosaHee 60 (lecTnaecsTv) KaneH4apHbIX gHEeWn.

11.6.3. O6wWMIA CPOK NOJAUMN NPETEeH3UN cocTaBaneT 2 (4Ba) Mecaua oT GaKTUYECKON UM NaHOBOM
LaTbl gocTasku [pysa.

11.6.4. B cnyyae HanpaBaeHWA NPeTEH3MK, Kacatowencs noBpexaeHna Nan yTpaTbl BMecTe C
npeTeH3nen 3aKasumK A0KEH HAaNPaBUTb AOKYMEHTbI, oTparkatowwme akT nepegadn OTnpasneHus
(AKT npuema- nepeaaum), croumoctb OTNpaBAeHNs (TOBaPHbIM YEK UM MHOW AOKYMEHT
NOATBEPKAAOLWNIA 06 BABIEHHYIO CTOMMOCTb B/IOXKEHMSA), OLEHKM MOBPEKAEHWUN (aKT TEXHUYECKOTO
COCTOSIHMA U CYET Ha PEMOHT, aKT O He PEMOHTOMNPUTOAHOCTH, aKT yueHKM). K npeTeH3nm moryT 6biTb
NPUIOXKEHbI MHblE LOKYMEHTbI UM MaTepuasbl (Hanpumep, GOTo), KOTOpble, MO MHEHUIO 3aABUTENS,
6yayT cnocobcTBoBaTb 60s1ee BbICTPOMY M 0OBEKTUBHOMY YPETrYIMPOBAHMIO CNOPA.

11.6.5. 3aKa3uuK He BNpaBe BbI4MTATb CYMMY MPUUYNHEHHOTO ywepba U3 cymMbl CTOMMOCTM yCayr
NcnonHuTena npu nx onnate.

11.7. 3aKa3uumK rapaHTUpyeT, 4To ToBapbl, 4OCTaBKa KOTOPbLIX OcyLecTBaaeTca MicnonHutenem B
pamkax okasaHuA Ycayr no [loroBopy, NpaBoOMepHO BBEAEHbI B FPaXKAaHCKNM 060pOT Ha TeppuTopun



Poccuitickon Pepepaumm, B 4acTHOCTM ToBapbl, peann3aLma KOTOPbIX OCYLLECTBAAETCA NOA,
COOTBETCTBYHOLLMM TOBAPHbIM 3HAaKOM, BBeAeHbl B 060pOT HenocpeaCcTBEHHO NpaBoobaagaTenem
COOTBETCTBYIOLLErO TOBAPHOrO 3HAKa WUJIM C ero corsiacus.

11.8. B cnyyae ecnu HapyweHue 3akasumMKkom TpeboBaHMin [loroBopa ABUIOCb OCHOBaHWEM gs
npeabasneHnsa K MICNONHUTENI0 NPETEH3UIA, UCKOB U/WUau npeanucaHmii no ynaaTe wrpadpHbIX
CaHKLMI CO CTOPOHbI rOCYAapCTBEHHbIX OPraHOB U/UAK TpeTbUX NuL, (B TOM Yncie npasoobnagateneit
n NoTpebuTeneli), 3akasumKk 06a3yeTcs HesameaMTeIbHO No TpeboBaHWUo UcnonHuTens
npeaocTaBUTb €My BCHO 3anpallvBaemyto MHGOPMaLMIO (LOKYMEHTbI), KacatoLLyocs
COOTBETCTBYIOLLETO 3aKa3a 1 peasnmsyembix Mo Hemy ToBapos (ycayr), coaenctesoBaTb McnonHuTento s
YPEeryanpoBaHum TakMX NPeTEH3NN U UCKOB, a TaKkKe BO3MeCTUTb MICMoNHUTeN0 AOKYMEHTANbHO
noATBepKAEHHbIe YObITKM (BKtOYasA cyaebHble pacxoabl, pacxoabl no ynaaTe wWpados),
NPUYMHEHHble MIcnonHUTeNto BCAeACTBME NpebABAEHUA eMY TaKUX NPETEH3MIA, UCKOB, NpeanucaHunii
B CBA3W C HapyLleHneM npas TPETbUX AL, U/UAK AeNCTBYIOLEro 3aKoHoAaTebcTBa PO 3aKa3umKom.
11.9. cnofHUTENb He HeceT OTBETCTBEHHOCTb MO CAe/KaM (L0rosopam Kynan-npogaxun/gorosopam
OKa3aHUsA yCNyr), 3aKN0YeHHbIM 3aKaszumnKkom ¢ NoTpebuTensmm, B pamkax UCNOHEHMA 3aKa3unKom
3aKNto4eHHbIX ¢ [oTpebuTensmmu AOroBopoB, O4HAKO B CIy4ae ecun HapyweHue npas MNotpebutens
BO3HWKNO MO BMHe McnonHutens, cnonHutenb 06A3yeTca BOIMECTUTb 3aKa3uMKy LOKYMEHTANbHO
NoATBEPKAEHHbIE YObITKM (TONILKO peasnibHbIN yuiepb), NpuYnHEHHbIe 3aKa3uuKy BCAeLCTBUE
npeabABNEHNA eMy COOTBETCTBYHOLIMX NPETEH3UI, UCKOB, NPEANUCAHUI B CBA3W C HapyLleHWeM Npas
notpebutenei npm ycnosum, 4to 3akasumk HesameaMTeNbHO yeegomnT MicnonHuTens o
NoCTYMn/IeHMM COOTBETCTBYIOLLMX MPETEH3MIA, MCKOB, 3aNPOCOB rOCYAapCTBEHHbIX OpraHoB 1 byaeT
PYKOBOZCTBOBATLCA COM1AaCOBaHHOM € McnonHUTENeM NpaBOBOM NO3ULMEN NO COOTBETCTBYHOLLEMY
aeny.

11.10. Kaxkpgas CTopoHa yTBEPKAAET U rapaHTUpyeT apyroi CTOpoHe, Y4To 4/1A UCMOJIHEHUA YC/I0BUI
HacToAwero Jorosopa:

11.10.1. y Hee ecTb NoOJIHblE NPABa U NOJHOMOYUA 417 3aKAOYEHUA U BbINOJIHEHMA YCIOBUI
HacToAwero Jorosopa;

11.10.2. oHa npuHANa KOPNOPATMBHOE peLleHne, Heobxoaumoe A1A paspeLlleHns UCNOHEHUS
HacToAwero Jorosopa.

12. COMNACUE C OBPABOTKOW NEPCOHA/IbHbIX AAHHbIX

12.1. 3aKa3umK, NPUCOEAMNHSAACH K YCIOBMAM HacTosLwero [lorosopa, B COOTBETCTBUM C TpeboBaHUAMMU
OeNCTBYIOLEro 3aKoHo4aTeNbCTBa, AaeT besycnosHoe cornacve OO0 «AEPUC» (400074, r. Bonrorpag,
yn. Paboue-KpecTtbsHcKan, aom 30, oduc 19) Ha 06paboTKy CBOMX NepCoHasIbHbIX

[AHHbIX, @ TaKXKe NoATBEPKAAET, YTO O3HAKOMJIEH C YC/IOBMAMM NpesocTaBaeHmna n 06paboTku
NepCOHaNbHbIX AaHHbIX, U310xeHHbIX B [TOJIMTUKE CEPBUCA B OTHOWEHWW OBPABEOTKH
MEPCOHA/IbHbIX AAHHbIX, pasmeLlyeHHbIx Ha caiTe B pasaene JoKymeHTbl JIMuHOro KabuHera.

12.2. CTOpOHbI [0roBapMBatoTCs, YTO 6€30roBOPOYHO NPU3HAIOT IOPULNYECKYHO CUTY TEKCTOB
OOKYMEHTOB U NEPENUCKU, NOSYYEHHbIX MO KaHa/iaM 3/1eKTPOHHOM NoYTbl (YKazaHHOM CTOpOHaMM Kak
PEKBU3UTbI) N/MNK GaKCUMMUIBbHOW CBA3WM HapaBHE C AOKYMEHTaMM, UCNOIHEHHbIMU B MPOCTOM
nUcbMeHHoM popme Ha BymaxkHOM HocuTene. B Tom uncne CTOpoHbl NPU3HAKOT HOPUAMYECKYIO CUNY
[OKYMEHTOB, NOANMCAHHbIX GaKCUMUIBHOW NOAMMUCHIO MW 3NEKTPOHHO-LMPPOBOIM NOANUCHIO.

12.3. CtopoHbl 6€30roBOPOYHO COraLLIAOTCA C TEM, YTO BCA NEPENMCKa, U3BELLEHMA N YBELOMIEHUS,
NoJsly4YeHHble Ha agpeca 3/1eKTPOHHOM NOYTbI, YKa3aHHble Kak PeKBU3UTbl CTOPOH B HACTOALLEM
[orosope n/man ykasaHHble 3aKa34umMKom npu pernctpaunm B JindHom KabuHerte, cumtatorcs
[,0CTaB/IEHHbIMW agpecaTy B Hag/exalein popme. 3aKasumnK BNpaBe USMEHUTb KOHTAKTHbIN agpec
3NEKTPOHHOM NoYTbl, HanpaBmB VICNONHUTENIO COOTBETCTBYIOLLLEE 3asiB/IEHUNE C a4 Peca 3/1eKTPOHHOM
NnoYTbl, PaHEE YKA3aHHOro, Kak KOHTAKTHbIN, MO0 NPeAOCTaBMB 3aAB/eHME HA ByMarKHOM HocuTene,
3aBepeHHoe Noanucbio 1 nevyaTbio 3aKkasumKa (419 pUANYECKOro 1ua UaM UHAMBUAYANbHOTO
npeanpuHUMaTENs, UCMONb3YIOLLEro B CBOEM AeATENIbHOCTU NeyaTb).

12.4. 3aKka34ymk 06s3aH CBOEBPEMEHHO NPOBEPATb KOPPECNOHAEHLMIO, MOCTYNAoLLYO Ha agpec
3N1EeKTPOHHOM NOYTbl, yKa3aHHOW B JINYHOM KabuHeTe Ha CaiTe.



12.5. Bce puCKu, CBA3aHHbIE C HAaCTyNaeHnem HebnaronpuaTHbIX NOCNeACTBUN BCneacTBue
HecobntoaeHus TpeboBaHMM HacToALWEro NyHKTa [loroBopa, HeceT 3aKasuuK.

12.6. CTOpPOHbI NPU3HAIOT U COTNACHbI, YTO NOJIyYEHME NOBbIX OKYMEHTOB NOCPeACTBOM
baKCUMUNBHOM CBA3M, a TaK}Ke B 3MIEKTPOHHOM BUAE MO 3N1EKTPOHHOMN noyTte/API//InuHbIin KabUHeT,
npw YyCN0BMM BO3MOXHOCTM LOCTOBEPHO YCTaHOBUTb, YTO AOKYMEHT UcxoanTt oT CTopoHbl [lorosopa,
HOPUAMYECKM SKBMBANEHTHO NOYYEHNIO COOTBETCTBYIOLLMX AOKYMEHTOB B MMCbMEHHOM dopme Ha
B6YMarXKHbIX HOCUTENAX, OPOPMIEHHbIX TPAAULMOHHBIM 06pasom.

12.7. HanpaBneHHble UcnosHuTenem nepBrYHble ByxranTepckue AOKYMeHTbl (ToBapHble HaklagHble,
AKTbI NpremMa-nepesaym, AKTbl CBEPKM) A1 NOANMCAHMA 3aKa3uMKy, A0NXKHbI 6bITb MOANMCAHbI
3aKa3ymMKoMm B TeyeHue 5 (NATK) KaneHaapHbIX AHEN C MOMEHTA, COOTBETCTBEHHO, MNOYYEHUS TaKUX
OOKYMEHTOB. B c/lyyae ec/iv B yKa3aHHbI CPOK 3aKa34YMK He BO3BPATMA NOANUCAHHbIE AOKYMEHTbI
WK He HanpaB/ieHbl MTMCbMEHHbIe BO3ParKeHMWsA, 3aKa3 CYUTAETCA BbINONHEHHbIM McnonHutenem
Hag/exalmm ob6pa3om 1 NPUHATLIMU 3aKa3uMKOM B NOJTHOM 06beMe, a COOTBETCTBYIOLMNIM AOKYMEHT
CYMTAETCA NogNMCcaHHbIM 6e3 KaKMxX-1MH0o Bo3paXKeHU U 3aMedaHnii.

13. UICNO/Ib3OBAHMUE COOKIES-®GANIOB

13.1. Nocewwasn cant https://abrismarket.ru/ n nonb3ysace ycnyramm 000 «ABPUC», npuHaTue

HacToAwen odepTbl 3aKasuumK (Monb30BaTe b) cornawaeTca Ha ucnosibsosaHue daiinos cookie B
cootBeTcTBUM C [MonoxkeHnem o cookie-dannax u NoanTUKoN KOHGMAEHUMANBHOCTH, Pa3MELLEHHbIMM

Ha CaitTe B pasgene JoKymeHTbl J/IM4HOro KabuHera.

B cnyyae, ecnm 3aKkasumk He xenaet, 4Tobbl 000 «ABPUC» ncnonb3oBano 3T TEXHOAOMMKU, eMy Heob6Xo4MMO
YCTaHOBMWTb COOTBETCTBYHOLLME HACTPOMKM B UCNONIb3yeMom bpaysepe.

13.2. O6palaem Balle BHUMAHUE Ha TO, YTO Npu 6J1O0KMPOBaAHMUM UK yaaneHuun cookie-dpaiinos, 000
«ABPUC» He rapaHTUpyeT KOppeKTHYIo paboTy Hawero CanTa B bpay3epe 3aKa3umnKa, a TakKe

OTCYTCTBME KaKMX-IMB0 OWMBOK Npu opopmMaeHnn n/mnm onnate 3akasos M MO3TOMY He HECET U He

MOKET HECTU KaKON-NMbB0 OTBETCTBEHHOCTM 3@ HACTyN/eHMEe KaKMX-TMbB0 HeraTMBHbIX NOCNeACTBUIA.

14. USMEHEHNA U AONONTHEHUA

14.1. Hactoawmi [loroBop He ABAAETCA OKOHYaTEe/bHbIM, MOXET ObITb U3SMEHEH U AOMNO/HEH.

14.2. icnonHUTENb UMEET NPaBO B 11060 MOMEHT U3MEHSATb YC0BMA HACTOALLEM Ny6ANYHOM
odepTbl, NOPALOK M CPOKM OKa3aHMA YCAYrn 1 ee onnatbl U gpyrue ycaoBma okasaHusa Yeayr B
OLHOCTOPOHHEM MNopaaKe 6e3 npeaBapuUTENIbHOIO COr/TacoBaHUA ¢ 3aka3uymkom, obecneymsasn npum
3TOM Ny6IMKALMIO M3MEHEHHbIX YyCnoBKUi Ha CaiTe. [1na onepaTtMBHOIro MHGOPMUpPOBaHMA 06
M3MeHEHUAX B NopaaKe npeaocTasaeHna ycayr Cepsuca, rpadurke paboTbl, paBHO Kak 1 4na
nepeaayn Apyrux akTyasbHbIX HOBOCTEN 1 yBe40MIEHNI, 3aKa3uMK COrallaeTca Noay4aTtb oT
CepBMuca, KaK perynapHble paccbisiK1, Tak U CpoYHble (BHEMNAaHOBbIE) yBEAOMNEHUSA: MYyTEM Pa3MeLLeHUs
COOTBETCTBYOWEN MHOpMmaunm Ha CanTe CepBuca, a TaKKe, cpeacTeamm e-mail, sms,
COO0bLLEHNAMM B MecCeHAKepax, GaKCUMUABbHOM CBA3K, 0ObIYHON NOYTOBON CBS3M, B COOTBETCTBUM C
nHdopmaumein, pasmeLL,eHHON nNpu perucTpaumm Ha Cepsuce.

15. NPOYUE YCN10BUA

15.1. JoroBop BCTynaeT B CMAY C MOMEHTA akuenTa odpepTbl M AeMCTBYET 4,0 BbiNoAHeHNA CTOpOHamM
cBOMX 06A3aTENbCTB.

15.2. Hactoawmin [loroBop 3aK/ito4aeTcs Ha HeonpeaeneHHbI CPOK U MOXKeT ObITb PacTOPrHYT B
ntoboe Bpemsa No nHMumatTmee CTOPOH.

15.3. AonyckaeTtca opopmaeHune u nognucaHue [loroBopa ¢ MCnosb3oBaHNEM GaKCUMUIBHOTO
BOCMNpou3sBeseHua noanuceit CTOPoH, B TOM Yncae: nytem obmeHa fOKYMeHTaMKU NOCpescTBOM
noyToBOW, TenerpadHoOW, TeneTannHom, ceTn MHTepHET (31eKTPOHHas noyTa), npy 3Tom CTOPOHbI
corfiacnamnce, 4To nobasa n3 Gopm 3akntoueHma [lorosopa, umeet ana CTOPOH PaBHYHO OPUANYECKYIO
cuny. Mo nncemeHHoMy TpeboBaHMIo 3aKka3umKa MicnonHUTeNb MOXKeT 0GOPMUTL MEYATHYHO BEPCUIO



odepTbl ¢ nognucammu CTOpPOH, paBHYO MO OPUANYECKOW cune HacToAwemy Jorosopy nybauyHom
odepTe.

15.4. MncbMeHHbIM TpeboBaHMeEM 3aKa3uymMKa 0 NognMcaHUn BymaxkHOro sKk3emnaAapa HacTosLwemn
odepTbl cuMTaeTcA A0CTaBKa B agpec MicnonHuTens nognucaHHoON 3aKasunMKoOM B [,BYX IK3eMNAAPAX
neyaTHoM Bepcum Hactoswen OdepTbl, cofeprKaLLel PEKBM3UTLI 3aKas3umKa.

PEKBU3NUTbl UCNOJTHUTENA:

OBLLUECTBO C OFPAHMYEHHOWM OTBETCTBEHHOCTbIO «ABPUC»
Agpec: 400074, r. Bonrorpag, yn. Pabouye-KpectbaHckas, gom 30, opumc 19
WMHH: 3444274496/344401001

OKTMO: 18701000001, OKMN0:44857842

OlPH: 1203400007491

BMK 044525411

Bank: PUNUAN "LEHTPA/IbHbIN"

BAHKA BTE (MAQ) p/c 40702810210080000942

K/c 3010181014525000411

Ten.: +7-961-675-99-57

E-mail: abris8442@yandex.ru



